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Kentucky Public Service Commission
211 Sower Blvd.

P.O. Box 615

Frankfort, K'Y 40602

Re: Notification by Consolidated Communications Operator Services, Inc., Consolidated
Communications Public Services, Inc., and Consolidated Communications Network
Services, Inc. (to be known as Consolidated Communications Enterprise Services, Inc.,
d/b/a Consolidated Communications Network Services, Consolidated Communications
Operator Services, and Consolidated Communications Public Services) of an Internal
Reorganization and Transfer of Assets and Business

Dear Sir or Madam:

We are hereby filing with the Kentucky Public Service Commission (the “Commission”) this
notification by Consolidated Communications Operator Services, Inc. (“CCOS”), Consolidated
Communications Public Services, Inc. (“CCPS”), and Consolidated Communications Network Services,
Inc. (“CCNS™) (to be known as Consolidated Communications Enterprise Services, Inc., d/b/a
Consolidated Communications Network Services, Consolidated Communications Operator Services, and
Consolidated Communications Public Services) (collectively, the “Parties”) of an internal reorganization
and transfer of assets and business.

In Kentucky, CCOS is a provider of operator services and CCPS and CCNS are interexchange
carriers. The Parties are sister corporations and indirect subsidiaries of Consolidated Communications
Holdings, Inc. (“CCH”), a publicly-traded corporation. In order to simplify its internal corporate structure
for accounting, financial and internal management reasons, CCH is planning to combine a number of its
existing direct and indirect subsidiaries. As is pertinent to this notification, the assets and business of
CCOS and CCPS will be transferred to CCNS, and CCOS’s and CCPS’ corporate existences will be
terminated. In addition, at the time of this internal corporate restructuring, CCNS’s corporate name will
be changed from Consolidated Communications Network Services, Inc. to Consolidated Communications
Enterprise Services, Inc.

CCNS  will thereafter carry on the telecommunications business and provide the
telecommunications services currently provided by CCOS and CCPS in Kentucky and other states. The
internal reorganization involves no change in the ultimate ownership or control of the Parties’ operations
and will be transparent to customers. CCNS plans to offer the same services currently offered by CCOS
and CCPS in Kentucky, at the same prices, terms and conditions as currently offered by CCOS and
CCPS.

Pursuant to Administrative Case Numbers 359 and 370, Order dated August 8, 2000, such
notification regarding internal reorganizations are generally deemed effective on one day’s notice.
However, CCH intends to effectuate the internal reorganization and transfer of assets to be effective
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January 1, 2009. Therefore, notwithstanding Administrative Case Numbers 359 and 370, the Parties
respectfully request that the Commission deem this notification effective January 1, 2009.

In support of this notification, the Parties state as follows:

I. Description of the Parties

1. Consolidated Communications Operator Services, Inc.

CCOS is a wholly-owned subsidiary of Consolidated Communications, Inc. (“CCI”), which is a
wholly-owned subsidiary of CCH, a publicly-traded corporation organized under the laws of the State of
Delaware. CCOS was incorporated under the laws of the State of Delaware, and a copy of CCOS’s
articles of incorporation is attached as Exhibit 1. CCOS’s mailing address is 350 South Loop 336 West,
Conroe, Texas 77304, In Kentucky, CCOS is a registered provider of operator services pursuant to a
tariff filed with the Commission effective as of February 4, 2004.

2. Consolidated Communications Public Services, Inc.

CCPS is also a wholly-owned subsidiary of CCI. CCPS was incorporated under the laws of the
State of Illinois, and a copy of CCPS’s articles of incorporation is attached as Exhibit 2. CCPS’s mailing
address is 350 South Loop 336 West, Conroe, Texas 77304. In Kentucky, CCPS is a registered
interexchange carrier pursuant to a tariff filed with the Commission effective as of May 30, 2005.

3. Consolidated Communications Network Services, Inc.

CCNS is also a wholly-owned subsidiary of CCI. CCNS was incorporated under the laws of the
State of Delaware, and a copy of CCNS’s articles of incorporation is attached as Exhibit 3. CCNS’s
mailing address is 350 South Loop 336 West, Conroe, Texas 77304. In Kentucky, CCNS is a registered

interexchange carrier pursuant to a tariff filed with the Commission effective as of July 27, 2003.

Following the internal reorganization described in this notification, CCNS (to be renamed CCES)
will assume CCOS’s and CCPS’s operations.

JIR Designated Contact

The designated contact for questions, regulatory issues, and customer complaints concerning this
notification is:

Bill Terry

Senior Manager — Regulatory

Consolidated Communications Network Services, Inc., to be known as Consolidated
Communications Enterprise Services, Inc.

350 South Loop 336 West

Conroe, Texas 77304

Tel: 936-788-7421

Fax: 936-788-1229
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Toll-Free: 1-866-896-3185
bill.terry@consolidated.com

118 Description of Internal Reorganization

CCOS and CCPS now desire to convey and transfer all of their assets and business to their sister
corporation CCNS, so as to permit CCNS to provide all of CCOS’s and CCPS’s intrastate
telecommunications services. As detailed below, CCNS seeks to continue the operations and service of
its sister corporations CCOS and CCPS, whose business and assets will be transferred to CCNS. Upon
such transfer, the corporate existences of CCOS and CCPS will be terminated. CCNS seeks to
accomplish this transfer and to begin to provide the services currently provided by CCOS and CCPS on
January 1, 2009,

It is also planned that on January 1, 2009, which is scheduled to be the effective date of the
transaction described in this notification, CCNS’s corporate name will be changed to CCES. In
accordance with the General Corporation Law of Delaware, this change of name will be effected by (i)
adoption of a resolution by the Board of Directors of CCNS amending CCNS’s articles of incorporation
to change the corporate name to CCES, and (ii) filing the amendment to the articles of incorporation with
the Delaware Secretary of State.

CCNS has six sister corporations, all of which are wholly-owned subsidiaries of CCI. CCI, in
turn, is a wholly-owned subsidiary of CCH. CCH also owns two other sets of subsidiaries in addition to
CCI. Specifically, CCH owns Consolidated Communications Acquisition Texas, Inc., which in turn
directly owns five companies providing various telecommunications services primarily in the State of
Texas, and indirectly owns partial interests in three additional companies providing various
telecommunications services primarily in the State of Texas. CCH also owns North Pittsburgh Systems,
Inc., which in turn directly owns three companies providing various telecommunications services
primarily in the State of Pennsylvania. Exhibit 4 to this notification shows CCH and its current direct and
indirect subsidiaries.

In order to simplify the overall CCH corporate structure, and to reduce and streamline internal
and external management, financial, tax and regulatory accounting, recordkeeping and reporting
requirements, it is planned that on January I, 2009, the businesses and assets of a number of the existing
direct and indirect subsidiaries of CCH will be combined. As a result of this internal corporate
restructuring, CCH will have one direct subsidiary, CCI. CCI in turn will have five directly-owned
subsidiaries, including CCES. CCES in turn will have one wholly-owned subsidiary, Consolidated
Communications of Pennsylvania Company, and several partially-owned subsidiaries. Exhibit 5 to this
notification shows the corporate structure of CCH and its direct and indirect subsidiaries following the
planned internal corporate restructuring.

The internal reorganization will be transparent to customers. CCNS will provide the same
services in the State of Kentucky that are presently provided by its corporate sisters CCOS and CCPS,
whose business and assets will be transferred to CCNS. CCNS will offer these services throughout the
State of Kentucky in the same manner currently provided by CCOS and CCPS.

After the internal reorganization and change of name, in Kentucky CCNS (to be renamed CCES)
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will use the d/b/a names of Consolidated Communications Operator Services (for the services formerly
provided by CCOS), Consolidated Communications Public Services (for the services formerly provided
by CCPS), and Consolidated Communications Network Services (for the services CCNS currently
provides) in order to avoid any confusion to or impact upon customers. Additionally, CCNS will use the
same tariffs currently on file for CCOS (for the services formerly provided by CCOS) and CCPS (for the
services formerly provided by CCPS), with no change in prices, terms and conditions.

1V. Tariffs

After the internal reorganization and change of name described in this notification, in Kentucky
CCNS (to be renamed CCES) will use the d/b/a names of Consolidated Communications Operator
Services (in providing the services formerly provided by CCOS), Consolidated Communications Public
Services (in providing the services formerly provided by CCPS), and Consolidated Communications
Network Services (in providing the services CCNS provided prior to the internal reorganization). CCNS
will offer the same services currently offered by CCOS and CCPS in Kentucky, at the same prices, terms
and conditions as currently offered by CCOS and CCPS. Attached as Exhibits 6, 7, and 8 are revised
Kentucky tariffs for CCOS, CCPS and CCNS, with each tariff revised to show the service provider name
as “Consolidated Communications Enterprise Services, Inc. d/b/a [Consolidated Communications
Operator Services, Consolidated Communications Public Services, or Consolidated Communications
Network Services, as applicable]. Each revised tariff has an effective date of January 1, 2009.

V. Public Interest Statement

The Parties submit, in good faith, that the internal reorganization and transfer of assets and
business noticed herein are consistent with the public interest by simplifying the overall corporate
structure and streamlining internal and external management, financial, tax and regulatory accounting,
and recordkeeping and reporting requirements. The internal reorganization involves no change in the
ultimate ownership or control of the Parties’ operations. Nor will the internal reorganization affect
customers, who will continue to receive the same quality services they currently receive from CCOS and
CCPS without any changes to the service offerings, rates, or terms and conditions. CCNS is fit and able
properly to perform the registered services and to comply with all rules, regulations, and requirements of
the Commission. CCNS, as a sister corporation of CCOS and CCPS, has the managerial, technical, and
financial qualifications to acquire the business of CCOS and CCPS. Additionally, pursuant to the internal
reorganization, CCNS will acquire the assets, revenues, and employees of CCOS and CCPS. CCNS will
use the d/b/a names of Consolidated Communications Operator Services (in providing the services
formerly provided by CCOS) and Consolidated Communications Public Services (in providing the
services formerly provided by CCPS) in order to avoid any confusion to or impact upon customers.

VL Conclusion

For the reasons stated herein, the Parties respectfully submit that the public interest, convenience,
and necessity would be furthered by the consummation of the proposed internal reorganization.
Additionally, the Parties respectfully request that the Commission deem this notification effective January
1, 2009.
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Please contact the undersigned if there are any questions concerning this notification.

Please file-stamp the enclosed additional copy of this notification letter and return it to the
undersigned in the pre-addressed, pre-paid envelope that has been included with this transmittal.

Thank you for your assistance.

Sincerely,

Owen E. MacBride

Attorney for Consolidated
Communications Operator Services,
Inc., Consolidated Communications
Public Services, Inc., and Consolidated
Communications Network Services, Inc.,
to be known as Consolidated

Communications Enterprise Services,
Inc.

Attachment:
Five copies

CHI\6079201.4
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Delaware .. .

The ‘First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED ARE TRUE AND CORRECT
COPIES OF ALL DOCUMENTS ON FILE OF "CONSOLIDATED COMMUNICATIONS
OPERATOR SERVICES, INC." AS RECEIVED AND FILED IN THIS OFFICE.

THE FOLLOWING DOCUMENTS HAVE BEEN CERTIFIED:

CERTIFICATE OF INCORPORATION, FILED THE FIFTH DAY OF AUGUST,
A.D. 2002, AT 4 O'CLOCK P.M.

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE THIRD
DAY OF SEPTEMBER, A.D. 2003, AT 8:30 O'CLOCK A.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID
CERTIFICATES ARE THE ONLY CERTIFICATES ON RECORD OF THE
AFORESAID CORPORATION, "CONSOLIDATED COMMUNICATIONS OPERATOR

SERVICES, INC.".

Torrat ot b P oo

G, q " -
&ﬁ%ﬁ o Harriet Smith Windsar, Secretary of State

Ees
3550865 8100H ;i%%% AUTHENTICATION: 6934168

081069499

You may verify this certificate online
at corp.delaware.gov/authver.shtm

DATE: 10-27-08



5 STATE OF DELAWARE
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FILED 04:00 PM 08/05,/2002
020497076 — 3550865

CERTIFICATE OF INCORPORATION
OF
CONSOLIDATED COMMUNICATIONS OPERATOR SERVICES, INC.
1.

The name of the Corporation is Consolidated Communications Operator Services,
Inc.

2,

The address of its registered agent in the State of Delaware is in the county of
New Castle at 1209 Orange Street, Wilmington, Delaware 19801, The name of its registered
agent at such address is The Corporation Trust Company.

3.

The purpose for which the Corporation is organized is to engage in any lawful
activity for which corporations may be organized under the General Corporation Law of
Delaware, and the Corporation shall have all powers necessary to engage in such acts or
activities, including, but not limited to, the powers enumerated in the General Corporation Law
of Delaware or any amendment thereto.

4.

The total number of shares of stock which the Corporation shall have authority to

issue is one hundred shares (100), all of which shall be common stock of $.01 par value.
5.
The name and mailing address of the Incorporator are: Barrett D. Massey,

c/o King & Spalding, 1185 Avenue of the Americas, New York, New York 10036-4003,



AUG-B5-2082 15:43 KING & SPALDING 212 P.B6/19

6.
The business and affairs of the Corporation shall be managed by the Board of
Directors, and the directors need not be elected by ballot unless required by the Bylaws of the
Corporation.
7.
The Board of Directors is expressly authorized to adopt, amend or repeal the
Bylaws of the Corporation.
8.
The Corporation reserves the right to amend, alter, change or repeal any provision
contained in this Certificate of Incorporation, in the manner now or hereafter prescribed by

statute, and all rights conferred upon stockholders herein are granted subject to this reservation.

IN WITNESS WHEREOQF, the undersigned has executed this Certificate of

Incorporation this 5th day of August, 2002.




CERTIFICATE OF CHANGE OF LOCATION OF REGISTERED OFFICE
AND OF REGISTERED AGENT

It is hereby certified that:

1. The name of the corporation (hereinafter called the "Corporation™) is
Consolidated Communications Operator Services, Inc..

2. The registered office of the Corporation within the State of Delaware is hereby
changed to 9 East Loockerman Street, Suitc 1B, City of Dover 19901, County of Kent.

3. The registered agent of the Corporation within the State of Delaware is hereby
changed to National Registered Agents, Inc., the business office of which is identical with the
registered office of the corporation as hereby changed.

4. The Corporation has authorized the changes hereinbefore set forth by
resolution of its Board of Directors.

Signed on AVC{M .)2//0”77 S
\

U L Qo

Steven L. Childers, Vice President of Finance

State of Delaware
Secretary of State
Division of Corpeorations
Delivered 08:30 AM 09/03/2003
FILED 08:30 AM 09/03/2003
SRV 030568475 — 3550865 FILE
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Pursuant to the provisions of “The Business Corporation Act of 1983, the undersigned Incorporator(s)

hersby adopt the fGllowing Articlés of Incorporation. ax o
ARTICLE ONE  The name of the corporation s Consoldda ted Public Communications Ing, ; '2
[Shatl contaln the word "earporstion”, Yeompany", “incorpotated”, .

s ——t———- o -
“Timited™, or an abbreviation thereof}

The name and address of the Inltlal registorad agant and its registored office are:

ARTICLE TWO
Reglstered ¢ __ Richard ___Anthon Luppkin
egistered Agen First Name mdd.'?ﬁ'gnc Lazt Name -
Registered Office 12] South 17rh Street . »
Nvmber Street Suite & {A P.O. Box alone ix not &cceptadie)
Mattoon 61938 Caleg,
City . Zip Code County
ARTICLETHE  he purpose or purposes for which the corporation is organized are:
i not sufficlent spack 1o covar this point, sdd 08 or murs shavts of thls sire.
The transactlon of any or all lawful business for which corporations
may be incorporated under The Illinois Business Corporation Act of 1983,
ARTICLE FOUR Paragraph 1: The authorized shares shall be: )
Clasy . *Pay Vsiue per sharn Numbet of shates atithorized
Common N/A.. .10
Paragraph 2: Tha prafarences, qualifications, {imitationy, restrictions and the spach) or refative rights in
respect of the shares of sach class wra: .
If itot sulficlent 1psce to caver this point, add one or moss shoots of thic size,
N/A
ARTICLE FIVE  Tha numberofsharestoboissucdinitially, sndthe cnnsiderstiontoberecelvedby thecorporationtherstar, sre
*Par Valno Number of shares Comidoration to be
Class por shara  proposed 1o be Inved recsivad therefor
Commop . NJA 1,000 $. 1,000
r SR
$
$
TOTAL § 1,000
*A declaration as to 8 “par value” s optlonal, ‘This space may be marked “nfa"” whan no reference to . 3
par vaiue Js desirod.
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. ARTICLE SIX

33 e

" OFTIONAL
The number of directass constituting the initial board of directors of the corporation ls
end tha namss and addresses of the persons who are 10 sorva as directors untll the fint snnual mesting of

sharcholdors or until thelr successors bo elected and quallly sre: .
: Name Resiciantial Adidress

»

ARTICLE SEVEN OFTIONAL )
{a) )tis estimoted that the valuo of all property 10 bo owned by the corporation

for the following year wharaver located wijl be;
{b) It is estimated that the valuo of tho property to be located within the State

s
of Ninois during the following yeor will be: $

{e) itls «stimatad that the gross smount of business which will be transacted by the R
S

corporation during the following year will be: .
(d) 1t is estimated that the gross amount of business which will be transacted from

places of business In the State of Jilinols during the following year will be:

ARTICLE EIGHT OTNER PROVISIONS
Artach a separate sheat of this sive for any other provision to be Included in the Artieles of Incorporation,

e.g., authorizing pre-emptive rights; denying cumulotive voting: regulating Internal offairs; voring majority
requirements; fiving o duration other then perpetial; ete, See Exhibit A ’
NAMES & ADDRESSES OF INCORPORATORS

The uncursigned incorporator{s) hereby declara(s), under penalties of perjury, that the statements
made in the foregoing Articles of Incorporation are true,

Dated —~JJanuary 5, , 19 82 .
Signaturas spd Names Past Office Ad&nu

1. J&qu.&%lm 1. 121 South 17th gtree:
Signat ] Srreer
. Illinois 61938

Richard A. lumpkin Mattoon
Name [please pran=) Clsy}Towa State Zip
2. 2, ‘
Skgnature Streer
Name fpizase print) Ciiy[Town State 2ip
31 e 3. : .
: Slgnature ‘Street
C‘lty/‘rdwn St : ZJ.p

Name [please print} )
{Sgnatures muss be in fnk on original documens, Carhorn co:iy. Xerox o7 rubber stamp signatures may only be used on conformed ropies)

NOTE: H a corporation acts as Incorporator, the name of the corporatien ond the stateof Incorporation shall bashown and the

exscution shall ba by lts President or Vice-Prosidant and voriifed by him, snd sttuited by its Secretary or sn Assistant Secretary,
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EXHIBIT A

fhere shall be no cumulative voting by sharcholders in alections of

directors.
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File Number __ss3s.g9s-5

z‘z;' ARPICL

INCORPORATION OF A
CONSOLIDATED PUBLIC COMMUNICATIONS INC.
INCORPORATEER UNDER THE LAWS OF THE STATE OF ILLINOIS HAVE BEEN
FILED IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984,

ES OF AMENDMENT TO THE ARTICLES OF
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Pursuant to the provisions of "“The Business Corporation Act of 1883", the undersigned corporation
heraby adopts these Articles of Amendmant to Its Articles of Incorporation,
The nsmw of the corporation Is __Consolidated Public Communications Inc.

ARTICLE ONE ,
{Note |)

The {ollowing smandment of the Articles of Incarporstion was sdopted on Novemberg

ARTICLE TWO
: 19 .82 in the manner Indicated below. {"X" one box aniy.}
3 8y » majority of the Incorporaton, provided no directors were namad In the srticles of incorporstion:
and no diractors have been elected; or by s mafarity of tha bosrd of dirsctors, In sccordines witn
‘Sectlon 10,10, the corporation having Jssusd no shares as of tha time of adoption of thh mlndnunzt':
{Note

3 By » majority of the board of diractors, in accordance with Section 10,18, shares having been inusd
but shareholdar action not baing required for the sdoption of the smsndment; {Nore 3)

[3J By the shareholders, In sccordsncs with Section 10.2D, » resclution of the board of directors having
been duly adopted snd submitted to the sharsholdurs, At & maeting of sharshoider, not less than the
minimum number of votes requirad by statute and by the srticfes of incorparstion ware voisd ;n

(Nate 4}

[
-
-
{avor of the smondment;
o

{3 By the shercholdess, In sccordance with Sections $0.20 and 7,10, 2 resolution of the board of dirse:
tors having been duly adopted and submitted to the sharsholders, A consant In wiiting has besn
signed by shargholders having not lus then the minlmum number of votes required by statute snd

e by the sriicles of Incorporation, Shareholders who hava not canentad In wrlting have been glven
notica in sccordants with Section 7.10; {Note 4)

{Z1 8y tha shzreholdars, in sccordance with Sectlons 70,20 snd 7,10, 8 rasclution of the board of dissctors
have besn duly sdopted and submitted to tho shareholdaes, A consent in wrlting has bewn slgned b;
{Note 4,

o .
. ail the shareholders entitisd 10 vots on this smondment.
r
(INSERT AMENDMENT)

{Any article being omended Is reguired to be ser forth in lts entlzety.) (Suggested langucge for on omendment to hange the
corporate name i5: RESOL VED, that,the Articles of Incorporotion be amended 10 read o1 follows:)

Consolidaten ‘Conmunications Public Services Inc,
(New Name)

~PAID

NOV 2 2 1388
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Al changes other than name, Include an poge 2
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"ARTICLE THREE The manner, it not set forth In the smendment, In which sny exchange, rectamification or

cancelistion of lisusd sharsr, or 8 retfuction of the number of avthorized shares of sny class
bejow the number of Iausd shares of thai eless, provided for or eflected by thls emendwiant,
is w3 follows: (/7 nos applicable, Insert *'No changa®}

No Change

ARTICLE FOUR . {a} The mannir, i not aat forth In the smendmsnt, In which sald smendmant sHects » chanpe
In the smount of paid-In capltal® is as foltows:  {// not opplicoble, insert “No change™)

No Change

{b} The smaunt of paid-in capits}® as chengad by this amendment Iy as follows: /f not op- -

plicable, insert "“No chonge™)
Nu Change
. Befors Amendment After Amendment
Psid-In Capilta) s ]

- The undersfgned corporation has caused this statemant to be signed by its duly authorized ofﬂcuts,
each of whom affirm, under penalties of perjury, that the facts stated herein are true. -

Doted November 9 _ ,19 89

attested by Té’_/f__//_gé&ll____
{Signature of Secreisty or Agtinant Secreiary)

€. R. Chaplin / Secretary en
" (Type or Print Neme and rmq {T'ype or Print Neme and Title)

J. M. Whalen / Presidant

LY

"Pold-in Capital” kplam the terms Stated Capliol and Pald-in Surplus and Is equal to the total of these accounrs,
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NOTE 2:

NOTE 3:

NOTE 4:

form BCA-10.30

NOTE 5:

File Na.

- f&ﬂ
. NOTES and INSTRUCTIONS

NOTE 1: State the true uxact corporate nama as it appears on the records of the offica of the Secrstery

of State, BEFORE sny smendments hereln reported.

Incorporators sre permitted to adopt amendments ONLY before any shares have baesn issued
and bafore any directors have been nemed or elgcted, (s 10.10)

Directors may adopt amendments without shareholder approval In only six instances, as follows:

{a) to remove the names and addresses of directors named In the articles of Incorporation;

{b} to removs the nams and address of the Initial registered agent and registered office, provided
a statement pursuant to § 5.15 Is also flled;

(¢} to spiit tha issued whole shares and unlssued authorlzed shares by multiplying them by »
whole number, so fong as no class or series s adversely affscted thersby; .

{d) to change the corporate name by substituting the word “corporation”, “incorporated”,

"campsny”, “limited”, or the abbreviation “corp.”, “Inc.”, “co.”, or "Itd,” for s similar

word or abbreviation In the name, or by sdding a geogrsphicsl sttribution to the name;

(e} to reduce the suthotized shares of any class pursuant to 2 cancellation statement filed In

accordance with § 8.05, .
{f} 1o restate the articles of incorporation as currently amended. {$ 10.15)

All smendments_not adopted under § 10,10 or § 10,15 require (1} that the board of directors
adopt 8 resolution setting forth the proposed emendment and (2) that the shareholders apprave

the amendment, .

Shareholder approvel may be (1) by vote a: a shareholders’ mesting (e/ther annual or special) or

{2} by consent, in writing, without a meeting.

To be adopted, the amendmant must receive the affirmative vote or consent of the holders of at
leust 2/3 of the outstanding shares entitled to vote on the smendment {but if class voring applies,

then olso af feast a 2[3 vote within each class is required).

The articles of lncofporaﬂon may supercede the 2/3 vote requirement by speclfying any smaller
or larger vote requirement not less than 2 majority of the outstanding shares entitles to vote and
not less than a majority within each class when class voting appiles, (3 10.20)

When shareholder approval is by. written consent, alf shareholders must he given notice of the
proposed emendment at least 5 days before the consant is signed. If tha amendment is sdopted,
sharsholders who have not signed the consent must be promptly notified of the passage of the

(58 7.10 & 10.20)

amendmant.
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File Number 5535-695-5 . .. _ .. ... . .. . ... ..

State of Jllinois
| Office of
‘The Decretary of State

mhﬂ'tﬂﬁ ARTICLES OF AMENDMENT TO THE ARTICLES OF

INCORPORATION or

CONSOLIDATED COMMUNICATIONS PUBLIC SERVICES INC.
INCORPORATED UNDER THE LAWS OF THE STATE OF ILLIMOIS EAVE BEEN
FILED IN THE OFFICE OF THE SECRETARY OF BTATE AS PROVIDED BY THE:
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984.

Now Therefore, I, Jesse White, Secretary of State of the State of
lllinois, by virtue of the powers vested in me by law, do hereby issue
this certificate and aitach hereto a copy of the Apphcatlon of the

aforesaid corporation.

An ‘Westimony AWhereof, 1 hereto set my hand and ‘cause to be
afﬁxed the Great Seal of the State of IlImons,

at the City of ‘Springfield, this =~  sisr
day of OCTOBER A.D. 2000 and of

the Independence of the United States the two
hundred and 25TH .

QWMW

N Secretary of State

R e o P RS



Pa fD

»
FormBCA"'1 0. 30 ARTICLES OF AMENDMENT 292
(Rev. Jan, 1999) File #5.53'5‘ =%
?a?}:gy ‘g State = A UBMI T IN DUPL!CA TE
Dapartment of Business Services F E L E D
Springfield, IL 62756 T"s‘ﬁcsr’é?ff}f&'s"geby
Telephone (217) 762-1832 A
Remit paymentin check or money OCT 31 2000 /0- o . =
order, payableto "SecretaryofStata. %a:d;l::jax gz 500
The flling fee for restated arficies of JESSE WHITE Penaglty e
emendment - $100.00 SECRETARY OF STATE
~ : Approved: 3~
htip/www.sos.state lLus ‘ . ” -
4. CORPORATE NAME: _ Consolidated Communicatio ices - Tna
. {Note 1)
2. MANNER OF ADOPTION OF AMENDMENT:
Tha following amendment of the Articles of incorporation was adopted on_____ Octobe;r 3, X
(Monm & Day)

2000in the manner Indicatad balow. ("X" ons box only) L

Ej By a majonty of the Incorporators, provided no directors were named in the arfides of ncomporafion and no directons

have been sleded;

(Noca 2)

D By a majosily of the board of dmctoxs in aocordanoe with Section 10.10, the corporation having issued no shares

as of the timg of adopbon of this amendment;

(Note 2)

] 5y a majortty of the board of directors, in accordance with Saclion 10.15, shares having been issued but shareholder

action not baing required for the adoption of the amendment;

{Ncte 3)

3. TEXT OF AMENDMENT:

D By the qsnareho!&“ers', In accordance with Section 10.20, & resolution of the board of directors having been duly

adopted and submifad ip tha sharcholders, At a meeting of sharehoklers, not less than the minimum number of _
votes required by statute and by the articles of incomoration were voted in favor of the amendment;
(Note 4)

D By the shaneholders. in accordance with Sections 10.20 and 7. 10, a resolution of the board of directors having been

duly adopted and submitted to the shareholders, A consant In wriing has been signed by shareholders having not
{ess than the minimum number of votes required by statute and by the artitles of incorporation, Shareholders who
have not eonsenteﬂ In witing have been given rolice in accordanca with Secfion 7.10;

ofes 485)

By the sharsholders, in accordance with Secions 10.20 and 7.10, a resolution of the board of da'ecmrs( having been

m duly adopted and submitted to the shareholders. A consent in wrifing has been signed by ali the shareholders

eniitled fo vote on this amepdment. :
- (Nota 5)

When amendment effests a name change, Insert ihe new corporate name below. Use Page 2 for all others

amendments.
Atticle J: The name of the corporation Is:’

McLeodUSA Public Seryices, TInc. %

a,

(NEW NAME)

Al changes other than name, include on page 2
{over)

1Z006 - 6299 CTSysiens Onliae




&
, .
Text of Amendment
b. {If amendment dr ecis the corporate purpose, the amended purpose is raquired o be set forth i its entirefy. /f thers
Is not sufficient spaco to do so, add one or more sheets of this size.)
1806 - 62399 CT Systeen Onilos Page 2
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5.

7.

The manner, if not set forth in Artice 3b, In which any exchange, reclassiiication or canceflation of issued shares _
or a reduction of the number of authorized shares of eny clss below the number of issued shares of that dass,
provided for or affectsd by this amendment, is as follows: (¥ nof applIcabIe, insert "No change")

{2) The manner, I not set forth In Article 3b, in which sald amendment effacts d@ change in the amount of pald-in
-capital (Paiddn capial replaces the terms Stated Capital and Paid-in Surplus and s equal to the total of these
accounts) is as follows: (If ot appiicabls, insert "No chenge®)

{b) The amount of paid-in capital (Pald-in Capital replaces the terms Stated Capltal and Paid-in Surplusand is equal
1o the total of thesse accounts) as changed by this amendment is as follows: (if nof epplicable, insert "No ohange”)

Before Amendment After Amendmerit

Paid-n Capital = < n T =

{Complete either ltem 6 or 7 below. All signatures must be In BLACK INK.)

The mderslgned corporation has caused this statement to be signed by ifs duiy authorized officers, each of whom affirms,
rderpenalties of perjury, that the facts stated hereln are true,
“ P peury, h Consolidated Communications Public

Dated Oci-nhpr 3 , 2nan ; Inc.,
at date of execution)

Ol T a7

(Slgnam:@ofSemta:yd Asslstant Secretary) ? (Signaturs of Presifent o Wice President)
nt. Randall Rings, Vice President

{Type or Print Name and Title) {Type o Print Name and Tlte)
Secretary

It amendment is authorized pursuant to Section 10.10 by the incomorators, the incorporators must sign below, and type
orpiint neame and fitle. | | , . . .

OR

if amendment is authorized by the directorg pursuant to Section 10.10 and there are no officers, then a majonty of the
directors or such diractors as may be designated by the board, must sign balow, and  type or print name and title,

The undersigned affimms, under the penalties of perjury, that the facls stated herein are true.
Dated Octobexr 3. 2000 o )

Ay T

sée.ph%’n! C. Gray, S(Qiﬁe Director

Page 3
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NOTE 1:

NOTE 2:

NOTE 3

NOTE 4:

NOQTE 5:

G-173.8

NOTES and INSTRUCTIONS

State the true exact corporateé name as it appears on the records of the ofﬂce of the Secretary of State, BEFORE
any amandmems hereln reported. .

Incorporators are pemilited to adopt amendments ONLY before any shares have been issued and before any
directors have been named or elscted. B {§10.10)

Directors may adopt amendments without shareholder approval in only seven instances, as follows: .
(a) to remove the names and addressas of directors pamed in the articles of incorporation; .
{b) to remove the name and address of the initial reglsmsned agent and reglstered offi ice, provlded a statement

pursuantto §5.101s alsq filed;
{c} tolincrease, decrease, croste or sliminate the par vajue of the shares of any class, solong as no class or series

of shares Is adversely affected.
{4} to splitthsissued whold shares and unlssued authorized shares by multipling them by @ whole number, so

fong as no class or series is adversaly affected thereby;
(e) ‘o changethe corporabe name by subsﬂtuting the word “corporation”,"incorporated”®,"company™,"imited",or
the abbreviation "comp.""Inc.”,"co.",or "kd." for a simiar word or abbreviation in the namse, or by adding =

geographical atribution to the name;
() toreducsthe aulhonze_d shares of any class pursuant to a cancellation statement filed in accordance with

§9.05,
(o) fto restale the asticles of inoorporaﬁon as curently amended. {§10.15)

All amandments no:adopbd under §10.100r §10.15 raquire (1) thatthe board of directors adopt a resolution sstting
forth the proposed amendment and (2) that the shareholiders approve the amendment.

Shareholder approvel may be (1) by vote at a shareholders’ meeling (either annual or special) or (2) by consent,
in writing, wnthout a meeting

To be adopted, fhe amendment must recelve the affirmative vote or consent of tha holders of at lsast 2/3 of the
outstanding sheres entiied to vots on the amendment (butifclass v ting applies, then ako at leasta 213 vole within
sach class /s required).

The articles of incorporation may superdede the 2/3 vote requirement by specifying any smaller or larger vote
requirement ntot kss than a majorily of the culstanding shares entitied to voie and not less than a mejority within
each dass when class voling applies. . (§10.20)

When shareholder approval is by consent, all shareholders must be given notice of the proposed amendmont at

least 5 days before the consent Is signed, If the amendment Is adopted, shareholders who have not signed the
consent must be promptly notified of the pessage of the amendment. (§87.10 & 10.20)
-l " Page'd
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‘ -10.30| ARTICLES OF AMENDMENT
rom BCA RT o) . 55356055

{Rev. Jan. 1999)

. SUBMIT IN DUPLICATE

Jesse White ST _
Secretary of State
gepangxem of g”sg'; 5 Seﬂ.ﬂm '“ll ' m l "” w m ll " This space for use by
pringfield, IL. 627 ’ CP0760294 Secretary of State
Telephone (217) 782-1832
Remit payment in check or money f JSSSG White Secr etary of State] x o ]
order, payabls lo "Secretary of State.? ' . chisa Tex
The fling fes for restated arlicles of FILED DATE: 1/15/2003 glhg Fea* $25.00
amendment - $100.00 enalty ' $
hitp:/www.sos.state.llus , Approve .(
1. CORPORATE NAME: McLeodUsA Public Services, Inc.
Mote 1)

2, MANNER OF ADOPTION OF AMENDMENT:

The following amendment of the Articles of Incorporation was adopted on December 3| ’

.{Month & Day)

3.

[]EIE]DD

3

2002 in the manner indicated below. { "X" one box only)
‘ear, ) .
Bg(r a majority of the incorporators, provided no directors were named in the articles of incorporation and no directors
have been elected; )
(Nots 2)

By a majority of the board of directors, in actordance with Section 10.10, the corporation having Issued no shares
as of the time of adoption of this amendment;
{Note 2)

By a majority of the board of directors, in accordance with Section 10.18, shares having baan issued but shareholdar
action not being required for the adoption of the amendment; . (Note3)

By the sharehclders, in accordance with Section 10.20, a resolution of the board of directors having been duly
adopted and submitted fo the shareholders. At a meeting of shareholders, not less than the minimum number of
votes required by statute and by the articles of incorporation were voted In favor of the amendment; (Note 4)

By the hareholders, in accordance with Sections 10,20 and 7.10, a resolution of the hoard of directors having been
duly adopted and submittad to the shareholders. A consent in writing has been signed by shareho!ders having not
less than the minimum number of votes required by statute and by the articles of mcorporatron Shareholders who

have not consanted in writing have been given notlca in aecordanoe with Sectlon 7.10;
(Notes 4 & 5)

By the shareholders, In accordance with Sections 10.20 and 710, a resulution of the board of directors having basn
duly adopted and submitted to the shareholders. A consent in writng has bean signed by all the shareholders

entitled to vots on this amendment.
. {Note 5}

TEXT OF AMENDMENT:

a

When amendment effects a name change, insert the new corporate name below. Use Page 2 for alil other
amendments. -

Ariitle I: Tha name of the corporation Is:

oonsolidated Comunicatious Public Services, Inc.

(NEW NAME)

All changes other than pame, include on page 2
(over)

B L& (e ST
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b.

Text of Amendment

(If amendment affects the corporate purpose, the amended purpose is required to be set forth in its entirely. If there
is not sufficient space to do so, 8dd one or more sheefs of this size.)

Page 2
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The manner, if not set forth in Article b, in which any exchange, reclassificallon or cancellation of Issued shares,
or a reduction of the number of authorized shares of any class below the number of issued shares of that class,
provided for or effected by this amendment, is as follows: (i nat applicable, insert "No change”) .

No change

(a) The manner, if not set forth In Ariicle 3b, In which said amendment effects & change In the amount of paid-in
capital (Paid-in capital replaces the terms Stated Capital and Pald-in Surplus and is equal to the total of these
accounts) is as follows: (If not applicatle, insert "No change”)

No change

(b) The amount of paid-in capital (Paid-in Captal replaces the terms Stated Capital and Paid-in Surplus and is equal
to the total of these accounis) as changed by this amendment is as follows: (if not appficable, insert "No changs”)

Before Amendment Aftar Amendment

Peid-lnqCapi!al $ No Change $ No Change

{Complete either item 8 or 7 below, Ali signatures must ba in BLACK INK))

The undersigned corporation has caused this statement fo be signed by its duly authorized officers, sach of whom affinms,
under penaltles of perjury, that the facls stated herein are trus.

McLeodUSA, Public Sexvices, Inc.,

Dated December 3l , 2003 .
(Month Dy . {Year) (ExatiName ¢f Gorperation at date of execulion)
aftested by i
(Signature of Secrelary or Assistant Secretary)
Donald R. Shassian, VB/ Treasurer Robert J. Curxe ‘
(Type or Print Name and Title) (Type or Print Name and Title)

If amendment is authorized pursuant 1o Section 10.10 by the incorporators, the incorporators must sign below, and type
or print nama and title.

OR

if amendment Is authorized by the directors pursuant to Section 10,10 and there are no ofiicers, then a mejority of the
directors or such directors as may be designated by the board, must sign below, and type or print name and title.

The undersigned affimns, under the penaltles of perjury, that the facts stated herein are true.

Dated

Wfonth & Dey) ey

Page 3
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F0okv BCA 5.10/5.20 [rev. Dec. 2003)

STATEMENT OF CHANGE OF

FREGISTERED AGENT AND/IOR

RESISTERED OFFICE

Busness Corporation Ast

Jeste White, Secretary of State

Exepartmont of Business Savices e “-E'D

Spingfiald, iL 62756 :

T ekphono (217) 762-3647 JAN28 2004

wwi.cyberdrivelliinois.com wﬂ\‘\"’— .

JESSE N ESTAE

SECRETARY ©

Fua# 5:83 5 é 9 g 6 Filing Fee: $25.00 Appmved:%

Renit payment in the form of
chek or money order payeble
to the Secsefary of State.

e e ST i QUPRCRY e Typ0 OF Print tloarly in black ilmmmesemenmaneD0 rict writs above this line

" CORPORATE NAME:; Consolidated Communications Public Services, Inc. mm m”mw"m
CPUBA0S04

2. STATE OR COUNTRY OF lNQORPORATlON: Hinols

3. Name and address of the registerad agent and reglstered office as they appear on the records of the office
of the Secretary of State (before change):

Registered Agent CT Comoration

Middie Name- Last Name
Registered Office _2_0_3_5_9,5@8_gl_le St., Suite 814
Number . Stuet Sulte No. (A P.O. Box alons Is not acceplable)
Chicago IL 60604-110 Cook
Cily ZiP Code : " Counly
4. Name and address of the registered agent and registered office shall be (after all changes herein reported):
Registered Agent Steven L Childers
First Name Middie Name Last Name
Registered Office 121 5. 17th Straet - ~ 20
Number Street Suite No. (A P.O. Box alone Is not scoaptable
Matioon L. Y : Eoies X
City ZIP Code County /
5. Tha address of the registered office and the address of the business office of the registered agent, as changed,
will be identical. '
6. The above change was authorized by: ("X” one box only)
a. B8 By resolution duly adopted by the board of directors, (Nate 5)
b. (3 By action of the registered agent. - (Note 6)

SEE REVERSE SIDE FOR SIGNATURES(S).

C-185.17
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- "
7.  {Ifauthorized by the board of directors, sign hers, Sea Nole §)
The undersignad corporation has caused this statement to be signed by a duly authorized officer who affirms,

under penalties of perjury, that the facts stated herein are true,
Dated December 30th. , 2003 Consolidated Communications Public Services, Inc

3 (Monts 5; %‘Q (Year) {Exact Nama of Corporation)
Authorized Oﬁicar’s ature) .

{Any
Janice L Hester Director of Taxes
{Type or Print Name and Tille}

(If change of registered office by registered agent, sign here. See Note 6}
The undersigned, under penalties of perjury, affirms that the facts stated hereln are true.

Dated v
(Month & Day) (Year) (Signature of Registered Agent of Record)

{Type or print name. If the reglstered agent Is a corporaiion, type
or print the name and title of the officer who Is slgning on s

behalf)

NOTES

1. The registered office may, but need not ba the same as the pringipal office of the corporation. However, the
registered office and the office address of the registered agent must be the same.

2, The registered office must include a street or road address; a post office box number alone Is not acceptable.

3. A corporation cannot act as its own registered agent.

4. If the registered office Is changed from ona counly to anotlier, then the corporation must file with the recorder
of deeds of the new county a certifisd copy of the articles of incorporation and a certified copy of the statement
of changs of registered office. Such certified copiss may be obtalned ONLY from the Secretary of Stats.

5. Any change of registered agent must ba by resolution adoptad by tha board of directors. This statement must
then be signed by a duly authorized officer.

6. The registered agent may report a change of the reglstered office of the corporation for which he or she is

registered agent. When the agent reports such a changs, this statement must be signed by the registered
agent. If a corporation Is acting as the registered agent, a duly authorized officer of such corporation must sign

this statement..

TirTT
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File Number 5535-695-5

To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of Illinois, do

hereby certify that
THE FOREGOING AND HERETO ATTACHED IS A TRUE

AND CORRECT COPY, CONSISTING OF 19 PAGES, AS TAKEN FROM THE
ORIGINAL ON FILE IN THIS OFFICE FOR CONSOLIDATED COMMUNICATIONS

......
----- =¥

PUBLIC SERVICES, INC.. Fiodch

In Testimony Whereof, 1 hereto set
my hand and cause to be affixed the Great Seal of
the State of Illz'no‘ié, this 17TH
dayof  DECEMBER AD. 2007

Authentication #: 735100847 - '
Authenticate at: hitp://www.cyberdriveillinois.com SECRETARY OF STATE




EXHIBIT 3



Delaware ...

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED ARE TRUE AND CORRECT
COPIES OF ALL DOCUMENTS ON FILE OF "CONSOLIDATED COMMUNICATIONS
NETWORK SERVICES, INC." AS RECEIVED AND FILED IN THIS OFFICE.

THE FOLLOWING DOCUMENTS HAVE BEEN CERTIFIED:

CERTIFICATE OF INCORPORATION, FILED THE FIFTH DAY OF AUGUST,
A.D. 2002, AT 4 O'CLOCK P.M.

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE
TWENTY-SECOND DAY OF SEPTEMBER, A.D. 2003, AT 8:30 O'CLOCK A.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID
CERTIFICATES ARE THE ONLY CERTIFICATES ON RECORD OF THE
AFORESAID CORPORATION, "CONSOLIDATED COMMUNICATIONS NETWORK

SERVICES, INC.".

Farnat sdmatbe Pvoiaon

Harriet Smith Windsor, Secretary of State
AUTHENTICATION: 6755383

3550868 8100H

080822355

You may verify this certificate online
at corp.delaware.gov/authver.shtml

DATE: 07-28-08



STATE OF DELAWARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 04:00 PM 08/05/2002
020497094 ~ 3550868

CERTIFICATE OF INCORPORATION
OF
CONSOLIDATED COMMUNICATIONS NETWORK SERVICES, INC.
1.
The name of the Corporation is Consolidated Communications Network Services,
Inc.
2.
The address of its registered agent in the State of Delaware is in the county of
New Castle at 1209 Orange Street, Wilmington, Delaware 19801, The name of its registered
agent at such address is The Corporation Trust Company.,
3
The purpose for which the Corporation is organized is to engage in any lawful
activity for which corporations may be organized under the General Corporation Law of
Delaware, and the Corporation shall have all powers necessary to engage in such acts or
activities, including, but not limited to, the powers enumerated in the General Corporation Law
of Delaware or any amendment thereto,
4.
The total number of shares of stock which the Corporation shall have authority to
issue is one hundred shares (100), all of which shall be common stock of $.01 par value.
5.
The name and mailing address of the Incorporator are: Barrett D, Massey,

c/o King & Spalding, 1185 Avenue of the Americas, New York, New York 10036-4003.



AUG-B5-2082 15:44 KING & SPALDING 212 P.16-108

6.
The business and affairs of the Corporation shall be managed by the Board of
Directors, and the directors need not be elected by ballot unless required by the Bylaws of the
Corporation.
7.
The Board of Directors is expressly authorized to adopt, amend or repeal the
Bylaws of the Corporation.
8.
The Corporation reserves the right to amend, alter, change or repeal any provision
contaifted in this Certificate of Incorporation, in the manner now or hereafter prescribed by

statute, and all rights conferred upon stockholders herein are granted subject to this reservation.

IN WITNESS WHEREQF, the undersigned has executed this Certificate of

Incorporation this 5th day of August, 2002,

22-

TOTAL P.18




State of Delaware
Secretary of State
Division of Corporations
Delivered 08:30 AM 08/22/2003
FILED 08:30 AM 08/22/2003
SRV 030608478 — 3550868 FILE

CERTIFICATE OF CHANGE OF LOCATION OF REGISTERED OFFICE
AND OF REGISTERED AGENT

It is hereby certified that:

1. The name of the corporation (hereinafter called the "Corporation™) is
Consolidated Communications Network Services, Inc..

2. The registered office of the Corporation within the State of Delaware is hereby
changed to 9 East Loockerman Street, Suite 1B, City of Dover 19901, County of Kent.

3. The registered agent of the Corporation within the State of Delaware is hereby

changed to National Registered Agents, Inc., the business office of which is identical with the
registered office of the corporation as hereby changed.

4, The Corporation has authorized the changes hereinbefore set forth by
resolution of its Board of Directors.

Signed on C\\\\;\ 63

<o b CR M

Steven L. Childers, Vice President of Finance
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Consolidated Communications
Current Corporate Structure

Consolidated
Communications
Io_a_:mw Inc.

j

Consolidated
Communications, Inc.

r ~
Hllinois Consolidated

Telephone Company
A -

Consolidated

Communications

\_Market Response )

~

Consalidated /M

Oo:mo_amﬁma
Communications
Al

Sc_m_:o: Texas, _:n

North Pittsburgh M
Systems, Inc. g

Communications
Network Services ;

Consolidated
Communications
Business Systems

4 Transport Company

(" East Texas 4 (" GTE Mobilnet of
Fiber Line Texas RSA#17LP
63% ownership Pr 17.02% ownership

GTE Mobilnet of
South Texas LP

2.34% ownership

(" Consolidated ) Oo:mo,amﬁma h (b )
. A Pinnatech, Inc.
Communications Communications et ﬁZmEn m)
. ] 1CO
(_ Public Services ﬁ Ventures Company 9 )
(" Consolidated Y [ Consolidated 4 ( oogmo_amﬁa ) (" )
Communications Wo.ﬂﬁ:aommo:m Servicey T il = Pcnn Telecom, Inc.
\_ Operator Services Company k_ ﬁ of Texas Company Y )
(" Consolidated ) (" Consolidated J Consolidated ) ( Consolidated
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Consolidated Communications Enterprise Services, Inc. Kentucky Tariff No. 1
d/b/a Consolidated Communications Operator Services Original Sheet 1

TITLE PAGE
KENTUCKY TELECOMMUNICATIONS TARIFF
OF
Consolidated Communications Enterprise Services Inc.,
d/b/a
Consolidated Communications Operator Services
This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and
facilities for telecommunication services provided by Consolidated Communications Enterprise
Services, Inc., d/b/a Consolidated Communications Operator Services with offices at 350 South Loop
336 West, Conroe, Texas 77304. This tariff applies for services furnished within the State of

Kentucky. This tariff is on file with the Kentucky Public Service Commission, and copies may be
inspected, during normal business hours, at the Company's principal place of business.

Issued: 11/28/08 Effective: 01/01/09

By:

Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304



Consolidated Communications Enterprise Services, Inc. Kentucky Tariff No. 1
d/b/a Consolidated Communications Operator Services Original Sheet 2

CHECK SHEET

This tariff contains the pages listed below, inclusive, each of which is effective as of the date shown on each
sheet. Original and revised pages as named below comprise all changes from the original tariff.

SHEET REVISION SHEET REVISION SHEET REVISION

1 Original 22 Original

2 Original. 23 Original

3 Original 24 Original

4 Original 25 Original

5 Original 26 Original

6 Original 27 Original

7 Original 28 Original

8 Original 29 Original

9 Original 30 Original

10 Original 31 Original

11 Original 32 Original

12 Original 33 Original

13 Original 33.1 Original

14 Original 332 Original

15 Original 33.3 Original

16 Original 334 Original

17 Original 34 Original

18 Original 35 Original

19 Original 36 Original

20 Original 37 Original
21 Original

Issued:  11/28/08 Effective: 01/01/09
By: Michael Shultz— Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West
Conroe, Texas 77304 KYo0401
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d/b/a Consolidated Communications Operator Services Original Sheet 3
TABLE OF CONTENTS
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Issued:  11/28/08 Effective: ~ 01/01/09

By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West
Conroe, Texas 77304
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

(C) - Changed Regulation

(D) - Delete or Discontinue

() - Change Resulting in an Increase to a Customer's Bill
(M) - Moved from another Tariff Location

(N) - New

(R) - Change Resulting in a Reduction to a Customer's Bill

(T) - Change in Text or Regulation but no Change in Rate or Charge

Issued: 11/28/08 Effective: 01/01/09

By:

Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304



Consolidated Communications Enterprise Services, Inc. Kentucky Tariff No. 1

d/b/a Consolidated Communications Operator Services Original Sheet 5
TARIFF FORMAT
A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered

sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 15 would
be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the KY PSC. For example,
the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals,
etc. the KY PSC follows in their tariff approval process, the most current sheet number on file with the
Commission is not always the tariff pages in effect. Consult the check sheet for sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(2) L
2.1.1.A.1.(2).1G).
2.1.1.A.1.(a).L.G).(1).

D. Check Sheets - When a tariff filing is made with the K'Y PSC, an updated check sheet accompanies
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision. All revisions
made in a given filing are designated by an asterisk (*). There will be no other symbols used on the check
sheet if these are the only changes made to it (i.e., the format, etc. remains the same, just revised revision
levels on some pages). The tariff user should refer to the latest check sheet to find out if a particular sheet is
the most current on file with the K'Y PSC.

Issued: 11/28/08 Effective: 01/01/09
By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West

Conroe, Texas 77304



Consolidated Communications Enterprise Services, Inc. Kentucky Tariff No. 1
d/b/a Consolidated Communications Operator Services Original Sheet 6

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS
1.1 Abbreviations

The following abbreviations are used herein only for the purposes indicated below:

C.0. - Central Office

Corp. - Corporation

EAEA - Equal Access Exchange Area

FCC - Federal Communications Comumnission

IXC - Interexchange Carrier

KY PSC - Kentucky Public Service Commission

LATA - Local Access and Transport Area

LEC - Local Exchange Carrier

MTS - Message Telecommunications Service

PBX - Private Branch Exchange
Issued: 11/28/08 Effective: 01/01/09
By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West
Conroe, Texas 77304
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)

1.2 Definitions

Access Line - An arrangement which connects the Customer's location to Company's designated
point of presence or network switching center.
Authorized User - A person, firm or corporation, or any other entity authorized by the Customer or
Subscriber to communicate utilizing the Company's services. An authorized user also may be a
consumer as defined herein.
Calling Card - A billing convenience whereby the charges for a call may be billed to an approved
telephone company-issued calling card or valid commercial credit card where accepted. The terms
and conditions of the local telephone company will apply to payment arrangements.
Casual Calling — A service whereby the Customer accesses the Company’s service by dialing a
Company-provided access code prior to placing the call, such as 101XXXX + 1 + area code +
destination number.
Collect Calling - A billing arrangement whereby the originating caller may bill the charges for a call
to the called party, provided the called party agrees to accept the charges.
Commission — The Kentucky Public Service Commission.

Issued: 11/28/08 Effective: 01/01/09

By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West
Conroe, Texas 77304
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1.2

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)
Definitions, (Cont'd)
Company - Used throughout this tariff to refer to Consolidated Communications Enterprise Services,
Inc. d/b/a Consolidated Communications Qperator Services unless otherwise clearly indicated by the
context.

Consumer — A person who is not a Customer initiating any telephone calls using operator services.

Customer Dialed Calling Card Call - A service whereby the End User dials all of the digits
necessary to route and bill the call without any operator assistance.

Customer - The person, firm or corporation, or other entity which orders, cancels, amends, or uses
service or is responsible for the payment of charges and/or compliance with tariff regulations.

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on the
Customer's premises.

Operator Station Call - A service whereby caller places a non-Person-to-Person call with the
assistance of an operator (live or automated).

Person-to-Person Call - A service whereby the person originating the call specifies a particular
person to be reached, or a particular station, room number, department or office to be reached, or an
agreed upon alternate.

Issued:
By:

11/28/08 Effective: 01/01/09
Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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1.2

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)
Definitions, (Cont'd)

Subscriber - The person, firm, corporation, or other legal entity which arranges for services of the
Company on behalf of transient third party Consumers. The Subscriber is responsible for compliance
with the terms and conditions of this tariff. A Subscriber may also be a Customer when the
Subscriber uses services of the Company. See also Traffic Aggregator.

Switched Access - Where access between the Customer and the interexchange carrier is provided on
local exchange company Feature Group circuits. The cost of switched Feature Group access is billed
to the interexchange carrier,

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a
telephone number that is different from the calling number and the called number.

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones,
or data sets.

Traffic Aggregator - A Subscriber that in the ordinary course of its operations, makes telephones
available to the public or to transient users of its premises, for telephone calls using a provider of
operator services.

V & H Coordinates - Geographic points which define the originating and terminating points of a call
in mathematical terms so that the airline mileage of the call may be determined. Call mileage isused
for the purpose of rating calls.

Issued:
By:

11/28/08 Effective: ~ 01/01/09
Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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SECTION 2.0 - RULES AND REGULATIONS
2.1 Undertaking of the Company
Consolidated Communications Enterprise Services, Inc. d/b/a Consolidated Communications
Operator Services is a resale common carrier providing automated and live intrastate operator
assisted, direct dialed telecommunications and directory assistance services to Customers within the
state of Kentucky.
Service is provided twenty-four (24) hours per day, seven (7) days per week.

2.2 Applicability of Tariff

This tariff is applicable to telecommunications services provided by the Company within the state of
Kentucky.

Issued: 11/28/08 Effective: 01/01/09
By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West

Conroe, Texas 77304
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2.3

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

Payment and Credit Regulations

2.3.1

2.3.2

Payment Arrangements

The Customer is responsible for payment of all charges for services and equipment furnished
to the Customer for transmission of calls via the Company. The Customer agrees to pay to
the Company any cost(s) incurred as a result of any delegation of authority resulting in the
use of his or her communications equipment and/or network services which result in the
placement of calls via the Company. The Customer agrees to pay the Company or its
authorized agent any and all cost(s) incurred as a result of the use of the service arrangement,
including calls which the Customer did not individually authorize.

All charges due by the Customer are payable to any agency duly authorized to receive such
payments. The billing agency may be a local exchange telephone company, credit card
company, or other billing service. Terms of payment shall be according to the rules and
regulations of the agency and subject to the rules of regulatory agencies, such as the
Kentucky PSC. Any objections to billed charges must be promptly reported to the Company
or its billing agent. Adjustments to Customers' bills shall be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate. Payment
periods may vary by product.

Charges for installations, service connections, moves, and rearrangements, where applicable,
are payable upon demand by the Company or its authorized agent. The billing thereafter will
include recurring charges and actual usage as defined in this tariff.

Deposits

The Company does not require a deposit from the Customer or Subscriber.

Issued:
By:

11/28/08 Effective: 01/01/09

Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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2.3

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
Payment and Credit Regulations, (Cont'd)
2.3.3 Advance Payments
The Company does not require an advance payment from the Customer or Subscriber.
2.3.4 Late Payment Charge

A late fee of 1.5% per month will be charged on any past due balance in accordance with
Commission rules.

2.3.5 Return Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient funds.
Any applicable return check charges will be assessed according to the terms and conditions
of the billing entity (i.e. local exchange company and/or commercial credit card company)
and pursuant to Kentucky law and Commission regulations.

Issued:
By:

11/28/08 Effective: 01/01/09
Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

24 Taxes and Fees
The Company reserves the right to bill any and all applicable taxes, fees, governmental or quasi-
governmental assessments in addition to normal long distance usage charges, including, but not
limited to: Federal Excise Tax, State Sales Tax, Municipal Taxes, Universal Service Funds and Gross
Receipts Tax.

Issued: 11/28/08 Effective: 01/01/09

By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West
Conroe, Texas 77304
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d/b/a Consolidated Communications Operator Services Original Sheet 14

2.5

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

Refunds or Credits for Service Qutages or Deficiencies

2.5.1

2.5.2

Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing or
adjusting, to the negligence of the Customer or Subscriber, or to the failure of channels,
equipment and/or communications systems provided by the Customer or Subscriber, are
subject to the general liability provisions set forth in this tariff. It shall be the obligation of
the Customer to notify Company immediately of any interruption in service for which a
credit allowance is desired by Customer. Before giving such notice, the Customer shall
ascertain that the trouble is not within his or her control, or is not in wiring or equipment, if
any furnished by Customer and connected to Company's terminal. Interruptions caused by
Customer-provided, Subscriber-provided or Company-provided automatic dialing equipment
are not deemed an interruption of service as defined herein since the Customer has the option
of using the long distance network via LEC access. For purposes of credit computation
every month shall be considered to have 720 hours. For services with a monthly recurring
charge, no credit shall be allowed for an interruption of continuous duration of less than two
hours. For message rated toll services, credits will be limited to, at maximum, the price of
the initial period of individual call that was interrupted.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available to
the Company for such tests and adjustments as may be deemed necessary for maintenance in
a condition satisfactory to the Company. No interruption allowance will be granted for the
time during which such tests and adjustments are made.

Issued:
By:

11/28/08 Effective: 01/01/09

Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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2.6

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

Liability of the Company

2.6.1

2.6.2

2.6.3

2.64

The Company’s liability for damages arising out of mistakes, interruptions, omissions,
delays, errors, or defects in transmission which occur in the course of furnishing service or
facilities, in no event shall exceed an amount equivalent to the proportionate charge to the
Customer for the period during which the faults in transmission occur.

The Company shall not be liable for claim or loss, expense or damage (including indirect,
special or consequential damage), for any interruption, delay, error, omission, or defect in
any service, facility or transmission provided under this Tariff, if caused by any person or
entity other than the Company, by any malfunction of any service or facility provided by any
other carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any
other cause beyond the Company's direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by the
Customer against any claim or loss, expense, or damage (including indirect, special or
consequential damage) for defamation, libel, slander, invasion, infringement of copyright or
patent, unauthorized use of any trademark, trade name or service mark, unfair competition,
interference with or misappropriation or violation of any contract, proprietary or creative
right, or any other injury to any person, property or entity arising out of the material, data,
information, or other content revealed to, transmitted, or used by the Company under this
Tariff; or for any act or omission of the Customer; or for any personal injury or death of any
person caused directly or indirectly by the installation, maintenance, location, condition,
operation, failure, presence, use or removal of equipment or wiring provided by the
Company, if not directly caused by gross negligence of the company.

The Company shall not be liable for any defacement of or damages to the premises of a
Customer resulting from the furnishing of service which is not the direct result of the
Company's gross negligence.

Issued:
By:

11/28/08 Effective: 01/01/09

Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.7 Minimum Service Period
The minimum service period is one month (30 days).
2.8 Cancellation by Customer

Service may be canceled by the Subscriber or Customer on not less than 30 days prior notice to the
Company.

Issued: 11/28/08 Effective: 01/01/09
By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West

Conroe, Texas 77304
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.9 Refusal or Discontinuance by the Company

The Company may refuse or discontinue service under the following conditions. Unless otherwise

specified, the Customer or Subscriber will be given ten (10) days written notice and allowed a

reasonable time to comply with any rule or remedy any deficiency.

2.9.1 For non-compliance with and/or violation of any State or municipal law, ordinance or
regulation pertaining to telephone service.

2.9.2 Forthe use of telephone service for any other property or purpose other than that described
in the application.

2.9.3 For neglect or refusal to provide reasonable access to the Company for the purpose of
inspection and maintenance of equipment owned by the Company.

2.9.4 Fornon-compliance with and/or violation of the Commission's regulations or the Company's
rules and regulations on file with the Commission.

2.9.5 For non-payment of bills for telephone service.

2.9.6 Without notice in the event of Customer, Authorized User or Subscriber use of equipment in
such a manner as to adversely affect the Company's equipment or the Company's service to
others.

2.9.7 Without notice in the event of tampering with the equipment furnished and owned by the
Company.

Issued: 11/28/08 Effective: 01/01/09
By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West
Conroe, Texas 77304



Consoli

dated Communications Enterprise Services, Inc. Kentucky Tariff No. 1

d/b/a Consolidated Communications Operator Services Original Sheet 18

2.9

2.10

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
Refusal or Discontinuance by the Company (Cont'd)

2.9.8 Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, the Company may, before restoring
service, require the Subscriber to make, at his or her own expense, all changes in facilities
or equipment necessary to eliminate illegal use and to pay an amount reasonably estimated
as the loss in revenues resulting from such fraudulent use.

2.9.9 For failure of the Customer or Subscriber to make proper application for service,

2.9.10  For Customer’s or Subscriber's breach of the contract for service between the Company
and the Customer, including posting or access requirements as specified to comply with
state and federal regulations.

2.9.11 When necessary for the Company to comply with any order or request of any governmental
authority having jurisdiction.

Limitations of Service

2.10.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this tariff.

2.10.2 The Company reserves the right to discontinue furnishing service, upon written notice, when
necessitated by conditions beyond its control, or when the Customer or Subscriber is using
the service in violation of the provisions of this tariff, or in violation of law.

2.10.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

Issued:
By:

11/28/08 Effective: 01/01/09
Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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2.10

2.11

2.12

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
Limitations of Service, (Cont'd)

2.10.4 The Company reserves the right to discontinue the offering of service or deny an application
for service if a change in regulation materially and negatively impacts the financial viability
of the service in the best business judgment of the Company.

Use of Service

Service may be used for any lawful purpose for which it is technically suited. Customers or
Subscribers reselling or rebilling the Company's Kentucky intrastate service must have a Certificate
of Authority as an interexchange carrier from the Kentucky Public Service Commission.

Terminal Equipment

The Company's facilities and service may be used with or terminated in Customer-provided or
Subscriber-provided terminal equipment or systems, such as PBXs, key systems, multiplexers,
repeaters, signaling sets, teleprinters, handsets, or data sets. Such terminal equipment shall be
furnished and maintained at the expense of the Customer or Subscriber, except as otherwise provided.
The Subscriber or Customer is responsible for all costs at his or her premises, including personnel,
wiring, electrical power, and the like, incurred in the use of Company's service.

Issued:
By:

11/28/08 Effective: 01/01/09
Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
2.13  Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of monies due the
Company including legal and accounting expenses. The Customer or the Subscriber is also
responsible for recovery costs of Company-provided equipment and any expenses required for repair
or replacement of damaged equipment.

2.14  Other Rules

2.14.1 The Company reserves the right to refuse to process Third Party Billed, Credit Card or
Calling Card billed calls when authorization for use is denied or cannot be validated.

2.14.2 The Company reserves the right to discontinue service, limit service, or to impose
requirements on Subscribers or Customers as required to meet changing regulations, rules or
standards of the Commission.

Issued: 11/28/08 Effective:  01/01/09
By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West

Conroe, Texas 77304
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.15  Customer Complaints and/or Billing Disputes
The Customer has the right to refer billing disputes and any other complaints to the Company at:
Customer Service Department
Consolidated Communications Enterprise Services, Inc.
d/b/a Consolidated Communications Operator Services
350 South Loop 336 West, Conroe, Texas 77304
or by calling the Customer Service Department at 1-866-896-3185 twenty-four hours a day - seven
days a week.
If the Customer is unable to resolve the dispute with the Company, the Customer may contact the
Kentucky Public Service Commission at the following address and telephone number:
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40602-0615
Telephone: 502 564-3940 or 502 564 7668
Facsimile: 502 564-3460
Issued: 11/28/08 Effective: 01/01/09
By: Michael Shultz - Vice Pres. - Regulatory and Public Policy

350 South Loop 336 West
Conroe, Texas 77304
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3.1

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES
General
The Company offers operator and directory assistance services to entities serving the transient public.
Each Customer is charged individually for each call placed through the Company. Charges are
computed on an airline mileage basis as described in Section 3.2 of this tariff.

Charges may vary by service offering, mileage band, class of call, time of day, day of week and/or
call duration.

Customers are billed based on their use of the Company's long distance service. No installation
charges or fixed monthly recurring charges apply.

Issued:
By:

11/28/08 Effective: 01/01/09
Michael Shultz - Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304
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3.2

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)
Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between serving
wire centers associated with the originating and terminating points of the call.

The serving wire centers of a call are determined by the area codes and exchanges of the origination
and destination points.

The distance between the Wire Center of the Customer's equipment and that of the destination point
is calculated by using the industry-standard "V" and "H" coordinates.

Step 1 - Obtain the "V" and "H" coordinates for the Wire Centers serving the Customer and the
destination point.

Step 2 - Obtain the difference between the "V" coordinates of each of the Wire Centers. Obtain the
Difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole
number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the next higher
whole number if any fraction is obtained. This is the distance between the Wire Centers.

Formula =

\/(Vl - V2>2 + (Hl - Hz)z
10

Issued:
By:
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)

33 Timing of Calls

Billing for calls placed over the network is based in part on the duration of the call. Timing of each

call begins when the called party answers the call (i.e. when two way communications are

established.) Answer detection is based on standard industry answer detection methods, including
hardware and software answer detection. Call timing ends when either party hangs up.

3.3.1 Unless otherwise described in the individual service description in this tariff, calls are
measured and billed in one (1) minute increments. The minimum call duration for billing
purposes is one (1) minute.

3.3.2 There is no billing applied for incomplete calls.

3.3.3 Whenacall is established in one rate period and ends in another rate period, the rate in effect
at the calling station applies to the portion of the call occurring within that rate period. When
a unit of time is split between two rate periods, the rate applicable to that unit of time is
based on the rate period in which it began.

Issued: 11/28/08 Effective: 01/01/09
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)

34 Applicable Rate Periods
Unless otherwise indicated elsewhere in this tariff, usage-based rates may be subject to the following
time-of-day, day-of-week, and holiday rate periods:
3.4.1 Day Rate Period - Applies to that portion of a call occurring from 8:00 AM to, but not
including, 5:00 PM Monday through Friday.
3.4.2 Evening Rate Period - Applies to that portion of a call occurring from 5:00 PM to, but not
including, 11:00 PM Sunday through Friday.
3.4.3 Night/Weekend Rate Period - Applies to that portion of a call occurring from 11:00 PM to,
but not including 8:00 AM all days, all day Saturday, and Sunday to, but not including 5:00
PM.
Issued: 11/28/08 Effective; 01/01/09
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3.5

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)
Pay Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone compensation
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
interstate, intrastate and international calls that originate from any domestic pay telephone used to
access the Company's services. This surcharge, which is in addition to standard tariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers. The Pay Telephone Surcharge applies to the
initial completed call and any reoriginated call (i.e., using the "#" symbol).

Whenever possible, the Pay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion of a call, the Pay Telephone Surcharge may be billed
on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

The Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

Pay Telephone Surcharge, per Call $3.00

Issued:
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3.6

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)

Service Offerings

3.6.1

Operator Services

Operator Services is the furnishing of services for the completion of calls by Consumers and
Customers presubscribed to Company made with the assistance of a company operator
within the state including aggregator sites and locations. Aggregator sites include, but are
not limited to hotels/motels, hospitals, business, military establishments; and locations of
public, semi-public, or private pay telephones. Commercial credit cards are only accepted
for payment for calls from pay telephone locations.

Usage charges apply to all operator service calls. Additionally, appropriate service charges
are billed on a per call basis. The following per call service charges apply individually or in
combination as described herein.

A.

Calling Card Charge

This charge applies to an operator assisted or automated call placed by a Customer
or Consumer where the call charges are billed to a local telephone company issued
authorization code rather than to the originating or terminating telephone number.
Three levels of assistance are available, depending on the extent of operator
involvement in placing the call. See rate schedule below.

Operator Station Charge

This charge applies to a service whereby the Customer or Consumer places a non-
Person to Person call with the assistance of an operator (live or automated).

Collect Call Charge

This charge applies to a billing arrangement whereby the originating caller may bill
the charges for a call to the called party, provided the called party agrees to accept
the charges.

Issued:
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)

3.6 Service Offerings, (Cont'd)
3.6.1 Operator Services, (cont'd)

D. Third Party Billing Charge
This charge applies to a billing arrangement by which the charges for a call may be
billed to a telephone number that is different from the calling number and the called
number.

E. Sent Paid Charge
This charge applies when the Consumer requests the operator to bill back to the
number from which they are calling. The operator can only do this if the
Consumer is calling from a non-restricted number.

F. Person to Person Charge
This charge applies to a service whereby the person originating the call specifies a
particular person to be reached, or a particular station, room number, department or
office to be reached.

G. Operator Dialed Surcharge
A surcharge applies to Operator Station and Person-to-Person rated calls when the
Customer or Consumer has the capability of dialing all the digits necessary to
complete a call, but elects to dial only the appropriate operator code and requests the
operator to dial the called station. The surcharge does not apply to: 1) calls where a
Customer cannot otherwise dial the call due to defective equipment or trouble on the
Company network or 2) Calls in which a Company operator places a calls for a
calling party who is identified as being handicapped and unable to dial the call
because of his/her handicap.

Issued: 11/28/08 Effective: 01/01/09
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)

3.6 Service Offerings, (Cont'd)

3.6.1

H.

Operator Services, (cont'd)

Busy Line Verification and Interrupt

1.

Busy Line Verification

Busy Line Verification and Interrupt services are offered in areas where the
service is available. With Busy Line Verification (BLV), the Company
operator will determine if the called number or line is in use. Only one BLV
will be made per telephone call and an associated charge will apply whether
or not conversation was detected on the line. The operator will not complete
the call for the Customer initiating the verification request.

Busy Line Verification - Interrupt

Busy Line Verification - Interrupt (BLVI) allows the Company operator to
interrupt a telephone conversation in progress, upon the caller's request and
after a Busy Line Verification occurs. Upon the caller's request, the
Company operator will interrupt the busy line and inform the called party
that there is a call waiting from the caller. The Operator will not complete
the call, but will only inform the called party of the request. If the call is
released the Company operator will offer to complete the call for the
Customer initiating the interrupt request. An applicable service charge and
applicable per minute charges will apply to the completed call. Only one
BLVTI attempt will be made per telephone call and a charge will apply
whether or not the called party releases the line.

General Assistance Charge

This charge applies when the Customer or Consumer obtains information such as
time of day, day of the week, area codes, international and/or city codes.
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)

3.6 Service Offerings, (Cont’d)
3.6.2 RatePlan1
A. General
Rate Plan 1 is available to Customers for outbound interLATA and intralLATA toll
calling. Pay telephone calls are measured and billed in three (3) minute increments
after an initial minimum call duration of three (3) minutes. All other calls are
measured and billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. When the call is originated from a pay telephone the
applicable per-call charges are specified in paragraph C.2 of this section. Calls are
not time of day sensitive.
B. Operator Service Rates
1. Usage Rates
Per Minute Usage Rate $0.69
2, Per Call Charges
Customer Dialed Calling Card $4.95
Operator Must Dial Calling Card $4.95
Operator Dialed Calling Card $5.50
Collect - Automated $3.95
Collect - Operator Handled $5.50
Third Party - Automated $3.95
Third Party - Operator Handled $6.50
Sent Paid - Non Coin - Automated $6.50
Sent Paid - Non Coin - Operator $6.50
Person-to-Person $9.95
Operator Dialed Surcharge $1.49
Busy Line Verification $7.50
Busy Line Verification — Interrupt $7.50
General Assistance $1.49
Issued: 11/28/08 Effective: 01/01/09
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)

3.6 Service Offerings, (Cont'd)
3.6.2 Rate Plan 1, (cont'd)
C. Rates for Pay Telephone Calls
1. Usage Rates
Per Minute Usage Rate $0.69
2. Per Call Charges
Customer Dialed Calling Card $4.95
Operator Must Dial Calling Card $4.95
Operator Dialed Calling Card $5.50
Collect - Automated $3.95
Collect - Operator Handled $5.50
Third Party - Automated $3.95
Third Party - Operator Handled $6.50
Person-to-Person $9.95
Operator Dialed Surcharge $1.49
Busy Line Verification $7.50
Busy Line Verification — Interrupt $7.50
Issued: 11/28/08 Effective: 01/01/09
By: Michael Shultz— Vice Pres. - Regulatory and Public Policy
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)
3.6 Service Offerings, (Cont'd)
3.6.3 RatePlan2

A. General
Rate Plan 2 is available to Customers and Consumers for outbound interLATA and
intraLATA toll calling. Calls are measured and billed in one-minute increments
after an initial minimum call duration of one minute. Calls are not time of day
sensitive.

B. Operator Service Rates
1. Usage Rates

Per Minute Usage Rate $0.621

2. Per Call Charges

Customer Dialed Calling Card $4.46
Operator Must Dial Calling Card $4.46
Operator Dialed Calling Card $4.95
Collect - Automated $3.56
Collect - Operator Handled $4.95
Third Party - Automated $3.56
Third Party - Operator Handled $5.85
Sent Paid ~ Non Coin - Automated $3.56
Sent Paid - Non Coin - Operator $5.85
Person-to-Person $8.96
Operator Dialed Surcharge $1.34
Busy Line Verification $6.75
Busy Line Verification — Interrupt $6.75
General Assistance $1.34
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)
3.6 Service Offerings, (Cont'd)
3.64 RatePlan3

A. General
Rate Plan 3 is available to Customers and Consumers for outbound interL ATA and
intralLATA toll calling. Calls are measured and billed in one-minute increments
after an initial minimum call duration of one minute. Calls are not time of day
sensitive.

B. Operator Service Rates

1. Usage Rates

Per Minute Usage Rate $0.5175
2. Per Call Charges
Customer Dialed Calling Card $2.48
Operator Must Dial Calling Card $2.48
Operator Dialed Calling Card $2.75
Collect - Automated $1.98
Collect - Operator Handled $2.75
Third Party - Automated $1.98
Third Party - Operator Handled $3.25
Sent Paid - Non Coin - Automated $1.98
Sent Paid - Non Coin - Operator $3.25
Person-to-Person $4.98
Operator Dialed Surcharge $0.75
Busy Line Verification $3.75
Busy Line Verification — Interrupt $3.75
General Assistance $0.75
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)
3.6 Service Offerings, (Cont'd)
3.6.5 RatePlan4
A. General

Rate Plan 4 is available to Customers for outbound intrastate toll calling. Customers
access the Company's network to place a collect call or other call type requiring
operator assistance by dialing a toll free number, or a designated access code from a
pay telephone. Calls are billed in one (1) minute increments with an initial period
for billing purposes of one (1) minute. Calls are not mileage or time-of-day
sensitive. Pay Telephone Surcharge does not apply to these calls.

B. Operator Service Rates
1. Per Minute Usage Rates
Day Evening Night/Weekend
1 Add 1 Add'l 1 Add'l

Mileage Minute Minute Minute Minute Minute Minute
0 -99999 $0.3900 $0.3900 $0.3900 $0.3900 $0.3900 $0.3900
Issued: 11/28/08 Effective: 01/01/09
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)
3.6 Service Offerings, (Cont'd)
3.6.5 Rate Plan 4, (cont'd)

B. Operator Service Rates, (cont’d)

2. Per Call Charges
Customer Dialed Calling Card $ 4.10
Operator Must Dial Calling Card $ 4.10
Operator Dialed Calling Card $ 4.10
Collect - Automated $ 4.10
Collect - Operator Handled $ 410
Third Party - Automated § 4.10
Third Party - Operator Handled § 4.10
Person-to-Person § 410
Operator Dialed Surcharge - Person $ 1.99
Operator Dialed Surcharge - Station § 1.99
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)
3.6 Service Offerings, (Cont'd)
3.6.6 RatePlan5
A, General

Rate Plan 5 is available to Customers for outbound intrastate toll calling. Customers
access the Company's network to place a collect call or other call type requiring
operator assistance by dialing a toll free number, or a designated access code from a
pay telephone. Calls are billed in three (3) minute increments with an initial period
for billing purposes of one (1) minute. Calls are not mileage or time-of-day
sensitive. Pay Telephone Surcharge does not apply to these calls.

B. Operator Service Rates
1. Per Minute Usage
Day Evening Night/Weekend
1* Add'13 1"t Add'13 I Add'l3
Mileage Minute Minutes Minute Minutes Minute Minutes
0-99999 $0.3900 $1.1700 $0.3900 $1.1700 $0.3900 $1.1700
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)
3.6 Service Offerings, (Cont'd)

3.6.6 Rate Plan 5, (cont'd)

B. Operator Service Rates, (cont’d)
2. Per Call Charges
Customer Dialed Calling Card $ 4.10
Operator Must Dial Calling Card $ 4.10
Operator Dialed Calling Card $ 4.10
Collect - Automated $ 4.10
Collect - Operator Handled § 4.10
Third Party - Automated $ 4.10
Third Party - Operator Handled $ 4.10
Person-to-Person $ 4.10
Operator Dialed Surcharge - Person $1.99
Operator Dialed Surcharge - Station $ 1.99
Issued: 11/28/08 Effective: 01/01/09
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3.6

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (Cont'd)

Service Offerings, (Cont’d)

3.6.7 Directory Assistance

A,

General

Directory Assistance is available to all Customers for the purpose of obtaining
telephone numbers. Charges for Directory Assistance are not applicable to inquiries
received from handicapped persons who have to rely on Directory Assistance as the
only practical means of obtaining a telephone number. Such persons must contact
the Company for credit on directory assistance calls.

Directory assistance is offered to all Customers. When operator assistance is
provided to complete or bill the directory assistance charges appropriate operator
service charges apply in addition to the directory assistance usage charge.

A maximum of two (2) telephone numbers are allowed per request. Additional
charges may apply for requests of more than two (2) telephone numbers, which will
not exceed the existing tariffed rate.

Rates and Charges

Intrastate Directory Assistance Charge, Per Call $0.85
National Directory Assistance Charge, Per Call $0.85

Issued:
By:

11/28/08

Effective: 01/01/09
Michael Shultz- Vice Pres. - Regulatory and Public Policy
350 South Loop 336 West
Conroe, Texas 77304 KYo0401



	Title Sheet
	Check Sheet
	Table of Contents
	Symbols
	Tariff Fonnat
	Section 1 0 - Technical Tenns and Abbreviations
	Section 2.0 - Rules and Regulations
	Section 3.0 - Description of Service and Rates
	Section 4.0 Proinotions

